DJM-2000 Update Manual for WINDOWS® 7

1.Check the unziped file.
1.Unzip the downloaded file.

Right click on downloaded file and unzip it by “Extract All”

2.Check the unziped file.

on menu.

DJM-2000_vxxx”~ folder is generated by unzipping the ZIP file.
Confirm the following files are contained in the folder.

1.DJM2000_vxxx.exe
2.DJM2000_vxxx.upd
3.Update manual.pdf

* xxx is version of new firmware.

2.Set up DJM-2000 to update
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<STEP1> Press [ON/ OFF (BEAT EFFECT) ]
and [ON/ OFF (TOUCH PANEL EFFECT) ] with power button.

Move to update mode.

<STEP2>

Check the current version of your firmware

by “Current version”on touch panel (No need to update it
if current version shows as x.xx. It is the latest firmware)

<STEP3> Connect your computer with DUM—2000 by LAN cable.

Connect LAN cable to the port of COMPUTER 1 or 2 on rear on the DJM-2000.

3.Update the firmware by computer operation

1.Adjust network setting
<STEP1> Open “Control Panel”
—> Network Connections.

—> “Network and Internet”

*If your control panel is classic

“Start” => “Control Panel”
then move to <STEP3>
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<STEP2> Open “Network and Sharing Center”
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» Control Panel b Metwork and Internet + - [+r]

to a network

System and Security ! :
Add a wireless device to the network

.

Network and Internet
Hardware and Seund q% HomeGroup

Choose hemegroup and sharing eptions
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Delete browsing history and cookies
Appearance and ¥
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<STEP3> Open “Change adapter setting”
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(This computer)
View your active networks Connectto s network
You are currently not connected to any networks.
Chenge your networking settings
S Set up 2 new connection or network
=" Setup a wireless, broadbznd, dial-up, ad hoc, or VPN connection: of et up 2 router or access
point,
Connectto 3 network
Connect or reconnect to a wireless, wired, dial-up, or VP network connection,
Choose hemegroup and sharing options
Access files and printers located on other network computers, or chenge shering settings.
[ Troublechost problerns
Disgnose snd repair netueri: problems, or get troublesheoting information,
Seealso
HomeGroup
Internet Options
Windows Firewsll

<STEP4> Open “Properties” of network device DJM-2000 connected. (Right click on icon —=> Property)
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<STEP5> Select “Internet Protocol (TCP/IP) and click “Properties”
' Local Area Connection Properties

Networking

Connect using:

Realtek RTL81680,/8111D Famity PCI-E Gigabit Ethemet

“This cgnnection uses the following ftems:
8% Client for Microsoft Networks

424005 Packet Scheduler

434 Fils and Printer Sharing for Microscft Networks

-4~ Link-Layer Topology Discovery Mapper 1/0 Driver
-4 Link-Layer Topology Discovery Responder

Description

Transmission Cortrol Protocal/Intemet Protocal. The defautt
wide area network protocal that provides communication
across diverse interconnected networks

==




<STEP6> Select “Obtain an IP address automatically”, “Obtain DNS server address automatically”.

General | Alternate C

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate P settings.

ptoin an 1P address Btsmatiall;
se the following [P address:

[P adidress:

Subnet mask:

Default gateway:

Btsin DS server address automatically

) Use the following DS server addresses:
Preferred DHS server:

Blternate DNS server:

[Tvaldate settings upon exit RERE
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<STEP7> Close network Connections by “OK”

<STEP8> Right click on task bar => Select “Properties”

. Toolbars »
Vi

Cascade windows

Show windows stacked

Show windows side by side

Show the desktop

Start Task Manager

Taskbar | start Menu | Toolbars

Taskbar appearance

[ Auto-hide the taskbar
Use small icons

Taskbar location on sereen: Bottom -

Taskbar buttons: Always combine, hide labels =

Notification area

Customize which icons and notifications appear i

Preview desktop with Aero Peek

Temporarily view the desktop when you move your mouse to the
Show desktop button at end of the taskbar.

[/]Use Aero Peek to preview the desktop

How do I customize the taskbar?
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<STEP10> Select “Show icon and notifications” on network.
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<STEP11> Close "Properties” by “OK”



2.Confirm DJM-2000 and the computer are connected.
*You might check the status of connection by the icon on task bar (right bottom of picture) .

Icon Status of connection
IE LAN cable is unconnected.
- Check the cable is connected.
ﬁ Checking the status of connection.
5 Wait a minute.
%1 DJM-2000 is connected.
5= Start update tool.

3.Start updating.
*Close all of applications before updating.

<STEP1> Double click “DJM2000_vxxx.exe”
Start update tool.

<STEP2> Select language.
0} DIM Firmware Downloader =] @ ==

@' Please choose a language used.

English S

oK Cancel

<STEP3> Start updating by pressing “Start”
*NEVER remove power/LAN cable on updating.
*If the waiting picture remains more than 30seconds, the network connection might not work.
Press Cannel button and update again after connecting it.

i DIM Firmware Downloader = B |5

If you want to update DJM-2000, push START.

@ This software downloads the firmware for DJM.
If you don't want to update DJM-2000, push EXIT.

START EXIT

<STEP4> Confirm the updating completed.
Updating completed when “update completed”message shows after meter

touch panel reached 100%.

<DJM-2000 Firmware Update>
Firmware update is completed.
Turn the power of f/on

before using.
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<STEP5> Restart DUM-2000
*Please adjust network setting as original if you adjusted it in 3—1.



4.Check the current version of DUM—2000 to check the update was completed.

<STEP1> Enter to “USER SET UP” mode.
Press [LIVE SAMPLER (UTILITY, WAKE UP) ] one more second.

<STEP2> Select VERSION No.
Check it is the latest version.
* Update was completed if it shows “xxx”

<STEP3> Close “USER SET UP” mode.
Press [EXIT] on top of left.

|
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* Microsoft®, Windows Vista®, and Windows® are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/ or other countries.




DJM-2000 Update Manual for WINDOWS VISTA®

1.Check the decompression file.
1.Unzip the downloaded file.
Right click on downloaded file and unzip it by “Extract All” on menu.
2.Check the unziped file.
“DJM-2000_vxxx”~ folder is generated by unzipping the ZIP file.
Confirm the following files are contained in the folder.
1.DJM2000_vxxx.exe
2.DJM2000_vxxx.upd
3.Update manual.pdf
* xxx is version of new firmware.

2.Setup DJM-2000 to update
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<{STEP1> Press [ON/ OFF (BEAT EFFECT) ]
; and [ON/ OFF (TOUCH PANEL EFFECT) ] with power button.
Move to update mode.
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<STEP2> Check the current version of your firmware
by “Current version”on touch panel (No need to update it
if current version shows as x.xx. It is the latest firmware)

<STEP3> Connect your computer with DUM—2000 by LAN cable.

Connect LAN cable to the port of COMPUTER 1 or 2 on rear on the DJM-2000.

3.Update the firmware by computer operation

1.Adjust network setting *If your control panel is classic
<STEP1> Open “Control Panel” —> “Network and Internet” “Start” > “Control Panel” => “Network Connections”,
—> Network Connections. then move to <STEP3>
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<STEP2> Open “Network and Sharing Center”

GE

Centrol Panel Home

B, Control Panel » Network and Internet + - [+r]

to a network

System and Security ! :
Add a wireless device to the network

.

Network and Internet
HomeGroup

Hardware and Seund )
Choose hemegroup and sharing eptions

Programs
Internet Options

Connecttothelntemet | Change your homepage | Manage browser sdd-ons
Delete browsing history and cookies

User Acceunts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

<STEP3> Open “Change adapter setting”
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i A % o Seefull msp
Change acvanced sh
Sl PIONEER-PC Intemet
settings
(This computer
Viewyour active networks Connect to a nework
You are curently not connected to any networks.
Change your networking settings
Set up » new connection or network
Setup 3 wireless, broadband, dial-up, ad hoc, or VP connection; o set up 3 reuter or access
point.
Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VP network connection,
Choose homegroup and sharing options
 files and printers located on other netiork computers, or change sharing settings.
[ Troubleshost problems
Disgnose snd repair netwerisprollems, o get troubleshocting information.
Seealso
HomeGroup
Internet Options
Windows Firewal

<STEP4> Open “Properties”of network device DUM—2000 connected. (Right click on icon —> Property)

GO~
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Create Shortcut
Delete
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<STEP5> Select “Internet Protocol (TCP/IP) and click “Properties”
' Local Area Connection Properties

Networking

Connect using:

Realtek RTL81680,/8111D Famity PCI-E Gigabit Ethemet

“This cgnnection uses the following ftems:
8% Client for Microsoft Networks
424005 Packet Scheduler
434 Fils and Printer Sharing for Microscft Networks

-4~ Link-Layer Topology Discovery Mapper 1/0 Driver
-4 Link-Layer Topology Discovery Responder

Description

Transmission Cortrol Protocal/Intemet Protocal. The defautt
wide area network protocal that provides communication
across diverse interconnected networks

==




{STEP6> Select “Obtain an IP address automatically”, “Obtain DNS server address automatically”.
Intemnet Protocal Version 4 (TCP/IPud) Properties ==

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate P settings.

tain an 1P address automatcally;
the folowing P address:

[P adidress:

Subnet mask:

Default gateway:

btain DS server address automatically
) Use the following DS server addresses:
Breferred DNS server; il

Alrernate DS server

[T valdate settings upon exit

<STEP7> Close network Connections by “OK”

<STEP8> Right click on task bar => Select “Properties”

Toolbars »

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Start Task Manager

<STEP9> Select “Notification area” and check “Network”

e i =
oo [ Szt Notcation rea | Togbars]

Teons

ou can keep the notification area unduttered by hiding icons that
vou have not dicked recently.

i i e

System icons

Select which system icons to always show.

<STEP10> Close “Properties” by “OK”

2.Confirm DJM-2000 and the computer are connected.
*You might check the status of connection by the icon on task bar (right bottom of picture) .

Mot Connected Currently connected to: Currently connected to:
Message =y Youare currently not =, [dentifying... u' Padeniied o
& s connected to any networks. - Access: Limited Connectivity c=w  Access: Limited Connectivity
Icon B T =
Status of LAN cable is unconnected. Checking the status of connection. |DJM-2000 is connected.
Gonnection Check the cable is connected. Wait a minute. Start update tool.




3.Start updating.
*Close all of applications before updating.
*If you are setting firewall by security software, it would not be able to transfer the data to mixer.
Please read the operation manual of the security software or canncelt the firewall.

<STEP1> Double click “DJM2000_vxxx.exe”
Start update tool.

<STEP2> Select language.
0] DIM Firmware Downloader =] @ ===

@i Please choose a language used.

English

OK Cancel

<STEP3> Start updating by pressing “Start”
*NEVER remove power/LAN cable on updating.
*If the waiting picture remains more than 30seconds, the network connection might not work.
Press Cannel button and update again after connecting it.

i DIM Firmware Downloader o] @ |

If you want to update DJM-2000, push START.

@ This software downloads the firmware for DJM.
If you don't want to update DJM-2000, push EXIT.

START EXIT

<STEP4> Confirm the updating completed.
Updating completed when “update completed”message shows after meter
touch panel reached 100%.

<DJM-2000 Firmware Update>
Firmware update is completed.
Turn the power of f/on

before using.
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<STEP5> Restart DUM-2000
*Please adjust network setting as original if you adjusted it in 3—1.



4.Check the current version of DUM—2000 to check the update was completed.

<STEP1> Enter to “USER SET UP” mode.
Press [LIVE SAMPLER (UTILITY, WAKE UP) ] one more second.

<STEP2> Select VERSION No.
Check it is the latest version.
* Update was completed if it shows “xxx”

ELNERS | BLNKFS BLNKFS EILNK FS

<STEP3> Close “USER SET UP” mode.
Press [EXIT] on top of left.

FADER START

VERSION No. | |
= |

* Microsoft®, Windows Vista®, and Windows® are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/ or other countries.




DJM-2000 Update Manual for WINDOWS® XP

1.Check the decompression file.
1.Unzip the downloaded file.

Right click on downloaded file and unzip it by “Extract All” on menu.
2.Check the unziped file.
“DJM-2000_vxxx" folder is generated by unzipping the ZIP file.
Confirm the following files are contained in the folder.
1.DJM2000_vxxx.exe
2.DJM2000_vxxx.upd
3.Update manual.pdf
* xxx is version of new firmware.
*Extension (.exe or .upd) might not shows on by the setting of the computer.

2.Setup DJM-2000 to update
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Er : and [ON/ OFF (TOUCH PANEL EFFECT) ] with power button.
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@ - ]
o I af|e o = |le DEi-2000 f!-!io‘

<STEP2> Check the current version of your firmware
by “Current version”on touch panel (No need to update it
if current version shows as x.xx. It is the latest firmware)

<STEP3> Connect your computer with DUM—2000 by LAN cable.

Connect LAN cable to the port of COMPUTER 1 or 2 on rear on the DJM-2000.

3.Update the firmware by computer operation

1.Adjust network setting
<STEP1> “Start” > “Setting” —=> “Control Panel” —=> Network Connections”




<STEP2> Open “Properties” of network device DUM-2000 connected. (Right click on icon —> Properties)
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Cancel as Default Connection
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Details B
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<STEP3> Check the box of “Notify me when this connection has limited or no connectivity”
<STEP4> Select “Internet Protocol (TCP/IP) and click “Properties”.

- Local Area Connection Properties. (*]

General | Advanced |

Connect using:

i B3 Realtek PCle GBE Family Controller ‘

ection uses the following items:

Client for Microsoft Netwarks
File and Printer Sharing for Microsoft Metworks

Il
Deeseription

Transmission Cantrol Protacol/internet Protocal. The default
wide area nebwork protocol that provides communication
acmss diverse interconnected networks.

[]Show icon in notification area when connected
Molify e when this connection has limited or no connectivity

<STEP5> Select “Obtain an IP address automatically”, “Obtain DNS server address automatically”.
X

Internet Protocol (TCP/IP) Properties

General | Allemate Configuration

You can get P satings assigned automaticaly F your rietiork supports
this capabilty. Dthewise, vou need to ask your network administrator for
the appropriate IP settings.

2ian an | addiess aulomalizally
(O Use the following IP address:

@Dlam DMS server addiess automatically

O Usg the following DNS server addresses:

Iii\
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<STEP6> Close network Connections by “OK”

2.Confirm DJM-2000 and the computer are connected.
*You might check the status of connection by the icon on task bar (right bottom of picture) .

Icon Status of connection
E LAN cable is unconnected.
Check the cable is connected.
- Checking the status of connection.
= Wait a minute.
== DJM-2000 is connected.
a Start update tool.




3.Start updating.
*Close all of applications before updating.
*If you are setting firewall by security software, it would not be able to transfer the data to mixer.
Please read the operation manual of the security software or canncelt the firewall.

<STEP1> Double click “DJM2000_vxxx.exe”
Start update tool.

<STEP2> Select language.

mDJM Firmware Downloader i = Ellil

@l Please choose a language used.

English

[a]

0K Cancel

<STEP3> Start updating by pressing “Start”
*NEVER remove power/LAN cable on updating.
*If the waiting picture remains more than 30seconds, the network connection might not work.
Press Cannel button and update again after connecting it.

EDJM Firmware Downloader I _|EI|1|

This software downloads the firnware for DJM.
@ If you want to update DJM-2000, push START.
If you don't want to update DJM-2000, push EXIT.

START EXIT

<STEP4> Confirm the updating completed.
Updating completed when “update completed”message shows after meter
touch panel reached 100%.

<DJM-2000 Firmware Update>
Firmware update is completed.
Turn the power of f/on

before using.

007

<STEP5> Restart DUM-2000
*Please adjust network setting as original if you adjusted it in 3—1.



4.Check the current version of DUM—2000 to check the update was completed.

<STEP1> Enter to “USER SET UP” mode.
Press [LIVE SAMPLER (UTILITY, WAKE UP) ] one more second.

<STEP2> Select VERSION No.
Check it is the latest version.
* Update was completed if it shows “xxx”

<STEP3> Close “USER SETUP” mode.
Press [EXIT] on top of left.

|

[~ = |

* Microsoft®, Windows Vista®, and Windows® are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/ or other countries.




DJM-2000 Update Manual for MAC OS

1.Check the decompression file.
1.Unzip the downloaded file.

Double click on downloaded file and unzip it by “Extract All” on menu.

2.Check the unziped file.

“DJM2000_vxxx” folder is generated by unzipping the ZIP file.
Confirm the following files are contained in the folder.

1.DJM2000_vxxx
2.Update manual.pdf

* xxx is version of new firmware.

2.Setup DJM-2000 to update
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Move to update mode.

<STEP2>

<STEP1> Press [ON/ OFF (BEAT EFFECT) ]
and [ON/ OFF (TOUCH PANEL EFFECT) ] with power button.

Check the current version of your firmware

by “Current version”on touch panel (No need to update it
if current version shows as x.xx. It is the latest firmware)

Connect LAN cable to the port of COMPUTER 1 or 2 on rear on the DJM-2000.

3.Update the firmware by computer operation

1.Adjust network setting

“System Performance” —> “Network” —> “Ethernet” —> “Using DHCP”

2.Confirm DJM-2000 and the computer are connected.

You can check the status of connection on “System Performance” —> “Network” —> “Ethernet”

<STEP3> Connect your computer with DUM—2000 by LAN cable.

n N
F1" Click the lock to preven! further changes. Assist me.

Assist me.

n
[ Click the Iack to orevent further changes. ( )

n
11" click the Iock to prevent further changes

®o Network 80 Network eo Network
[« (_show il Q (<] > J [ showall Q ) [(<] =] _showau Q
Location: [ Automatic P Location: [ Automatic Fe Location: [ Automatic [
Bluetooth $ Bluetooth » Ett ¢
he cable for ttnernat s not plugged ecto aluetooth nd
- o Ether uetoot 3
B O . 9
@ FiraWire Configure: [ Using DHCP = o FiraWire Configure: [ Using DHCP. + @ FireWir Configure: [ Using DHCP =
o Airfort 1P Address: o AirPort 1P Address: o Airfort P Address: 169.254.24.74
Subnet Mask Subnet Mask: Subnet Mask: 255.255.0.0
Router Router: Router:
DNS Server: DNS Server: DNS Server
Search Domains Search Domalns: Search Domains:
———— .
(Advanced ) () (Advanced. ) (2) ( Advanced... ) (2)
+ = e e RS Ll \o + = a- S ) X

Assist me

LAN cable is unconnected.
Check the cable is connected.

Checking the status of connection.
Wait a minute.

DJM-2000 is connected.

Start update tool.




3.Start updating.
*Close all of applications before updating.
*If you are setting firewall by security software, it would not be able to transfer the data to mixer.
Please read the operation manual of the security software or canncelt the firewall.

<STEP1> Double click “DJM2000 vxxx”~
Start update tool.
<STEP2> Select language.

800 DJM Eirmware Downloader
@ Please choose a language used.
p
English v
OK Cancel

<STEP3> Start updating by pressing “Start”
*NEVER remove power/LAN cable on updating.
*If the waiting picture remains more than 30seconds, the network connection might not work.
Press Cannel button and update again after connecting it.

DJM Firmware Downloader

This software downloads the fimware for DJM.
@ If you want to update DJM-2000, push START.
[ ] If you don't want to update DJM-2000, push EXIT.

START EXIT

<STEP4> Confirm the updating completed.
Updating completed when “update completed”message shows after meter
touch panel reached 100%.

<DM-2000 Firmware Update>
Firmware update is completed.
Turn the power of f/on

before usina.

I 1007

<STEP5> Restart DUM-2000
*Please adjust network setting as original if you adjusted it in 3—1.



4.Check the current version of DUM—2000 to check the update was completed.

|

[~ = |

<STEP1> Enter to “USER SET UP” mode.

Press [LIVE SAMPLER (UTILITY, WAKE UP) ]
one more second.

<STEP2> Select VERSION No.
Check it is the latest version.
* Update was completed if it shows “xxx”

<STEP3> Close “USER SET UP” mode.
Press [EXIT] on top of left.

* Apple, Macintosh and Mac OS are trademarks of Apple Inc., registered in the U.S. and other countries.




Error M | Details(for Windows)

Title

Mezzage

Detail

Formatting Error

Cannot find the EXE file T1

Cannot find the EXE file. Restart the application.

Cannot find Update File 14

Cannot find the update file or update file iz not correct.
Download the file and update again.

Cannot connect to the MIXER_ B

Failed connection with mixer. Check the status of network
and restart the application.

Cannot find Metwork, Interface 5

Cannot find the network setting to connect with mixer.
Check the statuz of network and restart the application.

Cannot find network, Interface 19

Cannot find network. interface to connect with mixer. Check
the status of network and restart the application

Connection Error

Cannot connect the MEKER_C1

Could not connect with mixer.
Check the statuz of network and restart the application

Cannot connect the MIKER_C2

Could not connect with mixer.
Check the statuz of network and restart the application

Cannot zend the update data G4

Failed data transfer to mixer. Stand up Mizer again by update
mode and restart the application.

Data Transfer
Error

Cannot find the Update File_ 51

Cannot find the update file
Download the file and update again.

Cannot find the Update File_52

Failed data tranzfer to mixer. The file might have a problem.
Stand wp Mixer asain by update mode and restart the
application.

Cannot find the Update File_53

Failed data transfer to mixer. Stand up Mixer again by update
mode and restart the application.

Error Message and Details(for MAC)

Title

Mezsage

Detail

Formatting Error

Cannot find the EXE file 2

CGannot find the EXE file. Restart the application.

Cannot find the EXE fila I3

Cannot find the EXE file. Restart the application.

Cantot find Update File_I4

Gannot find the update file or update file iz not correct,
Diotnlaad the file and update again.

Cantot get the Host name I7

Gannot get the host name.
Check the statuz of network and restart the application.

Cannot get IP addressz 1B

Gannot get [P address.
Check the status of network and restart the application.

Gannot find network, Interface_ 19

CGannot find network IFF to connect with mixer.
Check, the status of network. and restart the application

Connection Errar

Gannot connect the MIKER_G1

Could not connect with mixer.
Check, the status of network. and restart the application

Cannot connect the MIKER_C2

Gould not connect with mixer.
Check the statuz of network. and restart the application

Cannot connect the MIKER_C3

Gould not connect with mixer.
Check the statuz of network. and restart the application

Cannot send the update data_C4

Failed data tranzfer to mixer. Stand up Mixer again by update
mode and restart the application.

Data Transfer
Error

Cantat find the Update File_51

Gannot find the update file
Diotnlaad the file and update again.

Gannot find the Update File_52

Failed data tranzfer to mixer. The file might have a problem.
Stand up Mixer again by update mode and restart the
application.

Cantat find the Update File 53

Failed data tranzfer to mixer. Stand up Mixer again by update
mode and restart the application.




